
SERVICE REPAIR FORM

Handpiece Make Serial Number Just fix it!
Problem

Encountered
Call with
Estimate

2.

3.

4.

5.

1.

COMMENTS:

How did you hear about Critical handPiece Repair ? Please circle all that apply:

Mail             Drop-In             Referral - By Whom ? _________________________________     On-Line             Yellow Pages

Company Name: Contact Name:

Address: Telephone:

City:

PAYMENT:            MC             VISA             DISCOVER             AMERICAN EXPRESS              CHECK             CASH

CARD #:  EXP. DATE:

DATE RECEIVED ESTIMATE CALLED APPROVED BY DATE SHIPPED

Zip:

Critical handPiece Repair  OFFICE USE ONLY

SERVICE REPAIR INSTRUCTIONS

1. Sterilize all handpieces to be serviced. Place each handpiece in a sterilization bag.

2. Complete the SERVICE REPAIR FORM noting each serial number and problems encountered.

3. Please provide a copy of the original invoice for all warranty claims.

4. Call 916.630.0106 for a FREE pick-up.

5. A Critical handPiece Repair representative will pick-up your handpiece(s) or schedule a FREE pick-up via delivery service.

6. If pick-up is made via delivery service, place handpiece(s) and completed SERVICE REPAIR FORM in a shipping box.

7. Seal box/envelope with tape.

916.630.0106  |  p.o. box 3038  |  rocklin, ca 95677  |  www.criticalhandpiecerepair.com
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